
  

 

 
Redemption Made Easy  

 
We’ve enhanced AirWaves on Celebrity Central so you can now apply your customers’ 

Future Cruise Certificates (FCCs) to bookings directly in AirWaves via the pricing page at the 
tie of booking, meaning there is no need to call our Contact Centre to apply the credit. 

 
Redeem FCCs in 3 Easy Steps 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1) If your client is an FCC 

holder, you are able 

to book cruises as per 

the usual steps on 

AirWaves. Select 

guest options as usual 

and proceed to the 

next steps.  

 

When entering the 

guest details, ensure 

they match the details 

on the original FCC 

created. 

 

2) On the final payment 

page, there is now an 

additional option to 

select FCC as the 

payment method.  

 

Upon selecting the 

check-box the user 

will be greeted with 

the screen option to 

enter their FCC Code. 

 

VISIT CELEBRITYCENTRAL.CO.UK/BOOKINGS 



 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3) Multiple FCC codes 

can be entered to 

match the existing 

bookings.  

 

The system will 

confirm if the code 

has been accepted 

and the applied FCC 

codes will appear 

below.  

 

 

 

 

The same steps are 

applicable to multi 

cabin booking. Each 

stateroom will be 

displayed as shown. 

 

VISIT CELEBRITYCENTRAL.CO.UK/BOOKINGS 


